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VAT e-commerce rules
Communication campaign
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Raise awareness on the new VAT rules for online sellers (including 
SMEs), marketplaces/platforms and postal/express operators

Encourage the early uptake of OSS and IOSS for online businesses, 
including marketplaces/platforms.

Inform the consumers about the new rules for VAT on e-commerce

Objectives
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• From 1 July 2021 the VAT e-
commerce rules will change. 
Check our website to see what 
this means for you.

• “New future-proof VAT rules 
– VAT e-commerce made 
easy!”

Key message
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Target audience

General public / 
consumer (EU)

Online sellers (EU 
and key non-EU 

countries)

Online marketplaces 
/platforms as deemed 
suppliers(EU and key 

non-EU countries)

Postal operators & 
couriers (EU and 
key non-EU 
countries)
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Hexagon & arrow Colour code / target audience

Visual identity
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Central website – main hub of the campaign (in EN, DE, FR)
https://ec.europa.eu/taxation_customs/business/vat/vat-e-commerce_en 

Factsheets & infographics for the different target audiences (all EU languages, Chinese 
and Japanese)

Audio-video material in different formats for the different target audiences 

General poster

Campaign material
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Social media campaign (paid and organic) targeting all 
target groups

Use of multipliers and networks

Articles/interviews in specialised press

Campaign tools
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VAT e-commerce 
explanatory 

notes 

Guide to the VAT 
One-Stop-Shop 
(including IOSS)

Customs 
Guidance

Guidance documents (resources)
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Dissemination 
Phase 1:

February 2021 
until 1 April 

2021

Inform 
stakeholders 

about the new 
rules

Encourage 
stakeholders to 
find out more

Dissemination 
Phase 2:

1 April 2021 
until End-July 

2021

Call to action 
(if applicable 

for target 
audience)

More detailed 
information on 
the new rules

Timing
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Keep in touch

https://ec.europa.eu/taxation_customs/business/vat/modernising-vat-cross-border-ecommerce_en

@eu_taxud

@EuropeanCommission

European Commission

europeancommission

EU tax and customs

https://ec.europa.eu/taxation_customs/business/vat/modernising-vat-cross-border-ecommerce_en
https://www.facebook.com/EuropeanCommission
https://www.linkedin.com/company/european-commission/
https://www.instagram.com/europeancommission/
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Thank you
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